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FREQUENTLY ASKED QUESTIONS ON THE FOUNDATION'S
PORTAL

I would like to apply for a competition but I cannot find an application form.
Where can I find it?

You can fill in and submit your application on the Foundation’s new portal
zayavka.fonapotanin.ru/ru/

REGISTRATION ON THE NEW PORTAL:

If you participate in the Foundation’s competitions for the first time, you have to
register on the new portal zayavka.fondpotanin.ru/ruy/.

e-mail or phone number

e-mail or phone number

password

Sign in

You can find an application form for a competition in the “Current Competitions”
section:
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Current competitions

Your application:
L®21-000084 draft

Endowment strategy 2021

ACCESSING AN OLD PERSONAL ACCOUNT ON THE NEW PORTAL

You do not have to register again if you have an account on the old portal.

The instructions on how to use the new portal are available here.

I have not received an email with the link while restoring the access to the
new portal, what should I do to fix this?

You should do the following:

Check your spam folder;

Try using lower case (small letters) if your email address contains capital letters;
If you registered on the old portal later than November 14t 2020, your data may
have not been transferred to the new portal. Please inform the operator of the
competition or register again on the new portal;

If these steps did not help you or they are not applicable to your situation, please
contact the competition operator. Contact details of the operator are available
on the Competition page on the Foundation’s website fondpotanin.ru.

I have not received a text message with the code to restore my access to
the new portal, what should I do to fix this?
You should do the following:

Please wait, it may take up to 5 minutes for you to receive the text message.
The code is valid for 5 minutes;

Make sure that you did not use “+” when typing your phone number. Your phone
number should start with 7 or 8;

Make sure that you have enough money on your mobile account, that your
phone is not blocked, and that you are in the area with an adequate signal;

If you are abroad, please check that your roaming service is enabled and that
you can receive text messages;

If you use an international mobile operator, text messages will be delivered in
the same way as with phones using Russian mobile operators (do not put “+”
before your phone number);
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¢ Ifthese steps did not help you or they are not applicable to your situation, please
contact the competition operator. Contact details of the operator are available
on the Competition page on the Foundation’s website fondpotanin.ru.

NB: Text messages can be sent from different numbers, this depends on a specific
operator. However, the text message must always contain the link to fondpotanin.ru.
ACCOUNT DATA ON THE NEW PORTAL

What is a Basic Electronic Signature (BES)?

Basic Electronic Signature is an electronic signature that identifies a private entity (a
user) via a signature key. The key is a combination of two elements: an identifier and
a key password. The identifier is a personal phone number and the key password is
the code from a text message. A user employs the basic electronic signature in his
account on the portal.

zayavka.fondpotanin.ru/ruy.

Is my phone number required for anything else apart from BES?

Your phone number is the primary contact number on your personal account. We may
use this number if we urgently need to contact you.

Is it possible to use two phone nhumbers?
No, you can register using only one phone number, which will be associated with your
basic electronic signature. You can add extra phone numbers (a landline or a mobile)

in your account details, but they are not going to be linked with your basic electronic
signature or recognized as a primary account phone number.

Is it possible to change the phone number or email that I used for
registration?

Yes, in order to change the primary phone number or email please contact the
Foundation’s manager who is responsible for the competition. Their contact details are
available on the page of the Competition on the website fondpotanin.ru.

Do I have to provide my passport details for the registration?

No. Passport details are not required for the registration. However, they may be
required later: for example, in order to sign an agreement with the Foundation (in case
you win the competition).

SUBMITTING A COMPETITION APPLICATION
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What should I do if technical problems occur on the portal while I am filling
my application?

Try reloading the page. It usually helps to resolve the file uploading issues. You may
also try to log out and log in again or switch to another device or browser. If none of
these actions help resolve your issue, please contact the competition operator.

NB: Please inform the competition operator or the Foundation’s manager who is
responsible for the competition of a problem. Contact details of the Foundation’s
manager and the operator are available on the competition’s page on the website
fondpotanin.ru. Do not forget to include your contact details, the application reference
number (if you have one), and screenshots of the page with the problem.

Which device should I use to fill the application?

You can use any device to fill your application. However, the experience of other
applicants demonstrated that it is better to use a desktop computer or a laptop when
attaching documents.

Which browser should I use to fill the application?

You may use any browser of your choice. However, the experience of other applicants
demonstrated that Internet Explorer does not always support the Foundation’s portal.

Is it possible to edit the application?

The application form can be edited and saved as a draft before submission (by pressing
the "Submit the Application” button). It is not possible to edit the application form after
its submission.

Is it possible to save a draft of the application?

All changes to the application draft are saved automatically and displayed when the
application is opened. If changes are not displayed, please reload the webpage. Please
note, that the information in the drop-down fields is not saved automatically, you can
save it by pressing the “Save” button at the bottom of the window.
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. [J He BxOAMWT B BbillenepeYncIeHHble CUCTEMbI/ MHOE
DQannsi

3arpysnTb

Does character limit include spaces?

Yes. The number of characters is calculated with spaces. The number of used
characters is displayed under the text field.

Is there a requirement for a minimum number of characters?

No, there is no such requirement. However, some fields are mandatory and it is not
possible to submit the application form without filling these fields.

Is it mandatory to attach document scans? Can I attach photographs?

Both options are possible as long as the document is in .jpeg or .pdf and is readable.
For example, dates, signatures, and information on the corporate seals and stamps
must be readable.

NB: If a document contains several pages, it must be attached as a single file, not as
an archive.

I cannot upload the file with the documents, what should I do to fix this?

Try reloading the page. Try to log out and log back in. You may also try uploading the
documents in a different format (e.g. use .jpeg instead of .pdf).

NB: Your document might have uploaded but you cannot see it. To check and open
the document, please reload the page.

Is it possible to switch between fields?
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Yes, you can switch between fields by using the “"Next” button and the grey arrows
next to the field.

B cyuae orsbiBa MHoli Cornacus GoHg npekpatuaeT 0bpaboTky MOMX NepcoHasbHbIX AaHHbIX M (MAK) obecrednBaeT NpekpalyeHe Takoi obpaboTku anLom,
AEWCTBYOLWMM NO NOpYyYeHWto/3a4aHnio PoHAa B CpoK, He NpeBbIllatomi 30 (TpyuaLAaTH) AHEW € AaTbl NOCTYNAEHUA MOETO OT3bIBa, 3a UCKAKOUEHNEM CTyUaEs,
KorAa ®oHJ BnpaBe oCyLecTBAATL 06paboTKy NepcoHabHbIX AaHHBIX 683 MOEro Cornacka Ha OCHOBaHMAX, MPelyCMOTPEHHbIX PeepanbHbIM 3aKOHOM OT
27.07.2006 N 152-D3 «O nepcoHansHbIX AaHHbBIX».

,ﬂaHHOE MHOW cornacue pacnpocTpaHAeTCca TakXKe Ha MoW qJOTOFPHqJVII/I W BUAEO3anncK, cosjlaHHble B Npouecce NposeaeHMa d)OHAOM KOHKpra "
6J'IS[OTBOPMTEJ"IthIX nporpaMM B Uenax MHq}OpMHpOBaHMﬂ OGLLLE.‘CTBEHHOCTM o] 6ﬂafOTEOPVITEIIbH0ﬁ AeATeNbHOCTU ¢0H,D.E.

® CornaceH O Her

Brumanwve! Ana paboTsl C NpeablayLIMMI KOHKYPCaMK NoKa CieAyeT NepeiTi Ha CTapyro BepCuo noprana.

TIOMHTHKA KOHQUICHIHATEHOCTH www.fondpotanin.ru B1aroTBOPUTeEHEL (orA Bramvupa TloTaHyHa @ 1999—2021

NB: For some fields (e.g. fields with agreements) the “Next” button only becomes
active once you complete the required field. A grey arrow is an indicator that you can
return to the field and add information.

If you would like to get acquainted with the application form before starting the filing
process, you can check out the .pdf version of the application form available on both
the portal and the Foundation’s webpage.

I see two application forms instead of one in my account, what should I do
to fix this?

Some applicants might experience a problem with seeing two application forms.

This may happen after you submit your application, receive the link to check its status,
and follow the link, which ends up leading to an uncompleted application. If this issue
occurs, please contact the Foundation’s responsible manager or the competition
operator, who will check how the submitted application is displayed in the system.
Their contact details are available on the competition’s webpage.

How can I find out whether my application needs to be revised?

You will receive a notification via your account email address. The notification will
include recommendations on revision of your application. The notification is generated
automatically and you don’t have to answer to robot@fonapotanin.ru.

The application revision deadline is stated in the “Principles and Guidelines” of the
competition and amounts to 3 working days.

If you have further questions, please contact the Competition’s operator. The contact
details of the operator are available on the Competition’s webpage on fondpotanin.ru.
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3aneka Ha rpaHT N2 [K21- BO3BpallleHa Ha fopaboTky

. € Omsetums & OtsetuTs Beem = Mepecnats
g "baaroteoputensHblii ©®ona Bnaanmupa Motanuna” <robot@fondpota ) >

Komy M1 29.01.2021 13:29
(i)‘ Ml YAanKan NKLLIHWE paspbiBbl CTPOK B (GOEILLLEHIILI.
YBaaeMblii !
Balwwa 3aaska Ha rpaHT Ne K21- Ha nopTtane bnaroTBoputensHoro ®oHaa Bnaaumupa NoTaHWHA BO3BpallleHa Ha aopaboTry.

B PEKOMEHAATENBHOM NKUCbME HE XBaTaeT NoanucH

Bbl MOKETE 0O3HAKOMMTBCA C 3aMEYaHMAMM M BHECTM M3MEHEHMA B 3aABKY No agpecy https://zayavka.fondpotanin.ru/ru/grants/application?id=

C ysamenunem,
Komanaa BnaroteoputensHoro @oHaa Bnagumupa NotanmKa info@fondpotanin.ru
+7 (495) 149-30-18

You can also monitor the status of your application in your personal account: you will
see the status “Return for Revision”.

ATTENTION! In order to return your revised application for evaluation, you must
press “Submit” and sign it using your BES. Otherwise, your application will retain the
“Return for Revision” status and will not be considered in a competition. Please bear
in mind, that you must complete your revision within 3 working days. After the
deadline, your application will be automatically blocked.

NB: You cannot change the content of your application. If such changes are identified,
the application will be withdrawn from the competition.

NB: We recommend revising the application form using the link in the notification
message. If you log in and use your account, some buttons for changing documents
can be displayed incorrectly.

How can I find out that my application is accepted for the competition? Will
I receive notifications?

After submitting (pressing “Submit”), the application will automatically get the
“Submitted” status. Then it is checked on its compliance with the formal criteria,
completeness and plagiarism (for some competitions).

BJIATOTBOPUTE/TbHbIM
ﬁgpﬂiﬁﬂgﬂm”m MOM OAHHBIE  TEKYILME KOHKYPCbl ~ KOHTPAKTbI ~ APXMB  YBELOMJIEHWA
TEKyLLI,VIe KOHKYpPChI

[PaHTOBbLIA KOHKYpPC ANA npenogasaTteneil maructpatypsl 2021

3alua 3aABKa:
K21- nogaHo
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Upon successful completion of the compliance evaluation, the application receives the
“Accepted” status. A notification is sent to the email address stated in the personal
account.

All applications which comply with the formal criteria and receive the “Accepted” status
are sent to be evaluated. (The application status changes to “Under Evaluation”, but
the applicant does not receive a notification. The change of status is displayed in the
account).

BJIATOTBOPUTEJbHbIA
ﬁgﬁﬂ_{ %QHWMHF’A MOM IAHHbIE ~ TEKYIUME KOHKYPCbl ~ KOHTPAKTbI ~ APXWMB  YBELOMJIEHMA

TekyLime KOHKYpChI
lpaHTOBbI KOHKYPC ANA npenoaasaTenein maructpartypsl 2021

Bawa 3anska:
rK21-( Ha paccMoTpeHun

In case of non-compliance with the formal criteria, plagiarism, incomplete application,

the application is withdrawn from the competition and receives the “Cancelled” status.

A notification with an explanation is sent to the email address indicated in the account.
3anBka Ha rpaHT N2 MK21- OTK/NIOHEHa

. So b “ o b —> Mepecaats
g "braroteoputensHbiii Pona Braaumupa MotanuHa® <robot@fondpota D reetat D DreeruTs scem epechaT

Komy Mr 29.01.2021 14:03

(5;\‘ Mel y4anunm AMWHWE Pa3pLiBbl CTROK B COOBLLEHHK.
Yeamaembli !

Balwa 3anaska Ha rpaHT Ne [K21- Ha nopTane bnaroTBoputensHoro @oHaa Bnagaumupa NoTaHUMHA OTKNOHEHA.

C yBameHuem,
Komanga bnaroteoputensHoro GoHga Bnagummpa MoTanmua info@fondpotanin.ru
+7 (495) 149-30-18

If the application is complete, complies with the formal criteria and is free of plagiarism,
however, requires revision related to certificates, reference letters etc. (quality of
scans, seals) the application gets the status “Return for Revision” (see above).
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